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INTRODUCTION 
 
 
Hawaii Labor Market Information Directory is a guide to 

labor market publications and data available from the Research and 

Statistics Office of the State of Hawaii, Department of Labor and 
For the most current 
labor market information, 
visit our websites:  
www.hiwi.org or 
www.loihi.state.hi.us 
Industrial Relations.  Publications are listed by title and include a brief 

description, frequency of publication, and its source.  It highlights our 

new interactive website, HIWI (Hawaii Workforce Informer).  LO`IHI 

(Labor and Occupational Information Hawaii) is also available. In 

addition, other Internet websites are provided for your convenience. 

 

Comments and suggestions regarding the format or content of this 

report, or other publications are welcome and can be directed to: 

 
 
 

State of Hawaii 
Department of Labor and Industrial Relations 

Research and Statistics Office 
Labor Market Research Section 

P.O. Box 3680 
Honolulu, Hawaii 96811-3680 

Telephone: (808) 586-9028 or 586-9029 
Fax: (808) 586-9022 

E-mail: DLIR.RS.LMR@hawaii.gov 
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WAYS TO OBTAIN LABOR MARKET 
INFORMATION 
 
 
 

Hawaii’s labor market information and labor 
force data can be accessed through the 
following: 
 
 
 

• Electronic access (Hawaii Workforce Informer, LO`IHI, Internet) 
• Publications 
• Direct contact with Research and Statistics Office staff 

 
 
 
 
The Research and Statistics Office web site offers information and statistics 
on Hawaii’s labor market and is accessible through the Hawaii Workforce 
Informer at www.hiwi.org or at our LO`IHI homepage at 
www.loihi.state.hi.us. 

INTERNET 

 
 
 
 
Publications are available at no cost while supplies last.  To obtain copies, 
contact: 

PUBLICATIONS 
 
 
 

State Department of Labor and Industrial Relations 
Research and Statistics Office 

P.O. Box 3680 
Honolulu, HI 96811-3680 

Telephone: (808) 586-9021 
Fax: (808) 586-9022 

E-mail:  DLIR.RS.LMR@hawaii.gov 
 
 
 
 
Information can be obtained by contacting the staff directly at the 
telephone numbers and e-mail addresses provided on page 12. 

 

DIRECT 
CONTACT WITH 
RESEARCH AND 
STATISTICS 
For the most current 
labor market information, 
visit our websites:  
www.hiwi.org or 
www.loihi.state.hi.us 
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HAWAII WORKFORCE INFORMER (HIWI) 
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Hawaii Workforce Informer (HIWI) is now 

available to assist jobseekers and employers.  HIWI is 
an interactive website launched by the Research and 
Statistics Office of the Hawaii State Department of Labor 
and Industrial Relations.  Job search, career information, 
area labor market information, wages, employment 
projections, economic indicators and employer 
information are offered at the HIWI website.  The best 

features of the site - users can access data from a database, create and view their own data extracts, and export 
the data to their desktops.  Results may even be saved to a personalized web page, My HIWI. 
 
 
 
Career Center: 
 

• Helps job seekers find jobs based on occupational 
information and skills 

• Identify job skills and interests and matches the 
skills to related occupations 

• Search for jobs and employers 
• Discover training opportunities 
• Access wages and compare them in different areas 
• Discover fast-growing occupations and high wage 

industries 
 
Employers: 
 

• Assists in creating job descriptions 
• Determines wage scales 
• Helps assess the local supply of skilled workers 
• Discover employment trends 

 
Economic Information: 
 

• Designed for advanced labor market information users 
• Find economic indicators such as population, property va

 
Data Analysis: 
 

• Helps advanced labor market information users access a
Information System (ALMIS) data 

 
My Workforce Informer: 
 

• Allows users to manage and save content, labor market 
 

Hawaii’s Workforce Information 

at www.hiwi.org 
• Current 
• Convenient 
• Any time 
• Any where 
• User friendly 
• No cost 
• Downloadable 
• Personal 
• Local 
• Analytical 
lues, and unemployment rates for an area 

nd extract detailed America’s Labor Market 

data, and other specific information to their profile 

http://www.hiwi.org/


 FREQUENTLY ASKED QUESTIONS 
 

 
What is Labor Market Information? 
 
Labor Market Information is data that describes the economic conditions in a certain geographical area.  
Information about population, labor force, employment and unemployment rates, income, property values, 
education and training providers, and more can all be included under the heading of “labor market information”.  
HIWI makes available such information for the state and counties when users select the tab Labor Market Info 
on the upper-right horizontal navigation bar. 
 
How often are data updated on HIWI? 
 
HIWI is updated as new data becomes available.  Data may be updated monthly, quarterly, or annually depending 
on the source releasing the data type. 
 
Does HIWI offer career and job search information? 
 
The Career Center at HIWI is a great place to find information you need if you are looking for a job, wanting to 
switch careers, or helping individuals with career choices.  You can quickly find information for many occupations 
and save your results for later use. 
 
HIWI makes it easy to find information on wages, occupational employment projections, licensing and education 
requirements, job skills, and even job openings in your area.  Take the Career Center tour to find out how you 
can use this tool to your advantage.  Select the tab Career Center on the upper-right horizontal navigation bar. 
 
Can data be downloaded from the HIWI website? 
 
Data can be easily downloaded from the site.  The Download Data Tables tool allows users to access data from 
our core labor market information database.  They can create and view their own data, then download to their 
personal computers for further manipulation and analysis.  Select Download Data Tables from the upper-right 
horizontal navigation bar. 
 
Does HIWI have wage information for a specific occupation? 
 
HIWI is the primary source of occupational wage information provided in “Wages by Occupation” under the 
Download Data Tables tab on the horizontal navigation bar. 
 
Where can I find information for Affirmative Action planning on HIWI? 
 
Information is available to assist employers in their preparation of an Affirmative Action Program (AAP).  An update 
of labor force estimates for the year 2003 and occupational data by sex and race from Census 2000 are available 
on the Business page in HIWI.  (A link to the Business page is at the left navigation bar.)  Data is not comparable 
to previous Census reports due to separate and multiple race categories. 
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LO`IHI 
 
 

 

 
 
 
 

Visit LO

www.loih

or e-m

loihi@rs.dl

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

LO`IHI (pronounced low-ee-hee) is our

Research and Statistics Office’s web site

designed to provide labor and occupational

information. 
 

`IHI at:  

i.state.hi.us 

ail us at: 

ir.state.hi.us 
 

LO`IHI provides information that can help with research,

business planning, job search, career decisions, or anyone

interested in Hawaii.  Frequently requested data such as the

Wage Rate Schedule for the purposes of Chapter 104 of the

Hawaii Revised Statutes, Workers’ Compensation data, Work

Injuries & Illnesses, and Unemployment Insurance data are

conveniently available to the user.  Links are provided to other

Internet sites, brimming with helpful information, such as

America’s Job Bank and Kumu A`o, the Consumer Report Card
5
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 RESEARCH & STATISTICS OFFICE PUBLICATIONS and 
ARTICLES 
 
*Publications and articles are available on www.hiwi.org and www.loihi.state.hi.us 
 
 
2001 CAREER DIRECTIONS IN CONSTRUCTION, COMPUTER & DATA PROCESSING, HEALTH 
SERVICES, RETAIL TRADE, AND TRAVEL & TOURISM* 
 
Pamphlets provide a brief look at job, wages, education, and outlook within each respective industry. 
 
Geographic coverage: State Frequency of issue: Special  

 

 

 
 

 

 
 

 

 
 

 
r t

Contact: Labor Market Research Section August 2001 
Phone: (808) 586-9029 

A CAREER IN NURSING* 
 
Provides information on registered nurses and licensed practical nurses working in the State of Hawaii.  It includes 
job duties, wages, employment, job outlook, education or training requirements and other information that prepare 
for a career in nursing. 
 
Geographic coverage: State Frequency of issue: Special 
Contact: Labor Market Research Section March 2003 
Phone: (808) 586-9028 

A CAREER IN THE RESTAURANT INDUSTRY* 
 
Profiles occupations in the restaurant industry.  It includes employment, outlook, wages, and additional 
requirements such as skills, knowledge, and abilities. 
 
Geographic coverage: State Frequency of issue: Special 
Contact: Labor Market Research Section July 2002 
Phone: (808) 586-9098 

A STUDY OF ETHNIC COMPOSITION OF MASS LAYOFF EVENTS IN HAWAII* 
 
A report on the ethnic composition of initial and continued unemployment claimants of mass layoffs during the 
period October 2000 to September 2001. 
 
Geographic coverage: State, Counties Frequency of issue: Special 
Contact: Labor Force Research Section September 2002 
Phone: (808) 586-9035 
 
ANNUAL EVALUATION OF THE HAWAII UNEMPLOYMENT COMPENSATION FUND* 
 
Provides information on factors that affect the income, outgo, and fund balance of the Hawaii Unemployment 
Compensation Fund.  It is prepared to meet the requirements of section 383-126.5, Hawaii Revised Statutes that 
calls for an annual evaluation of the adequacy of the Fund balance. 
 
Geographic coverage: State Frequency of issue: Annually 
Contact: Ope ations Management Information S aff 
Phone: (808) 586-9005 
 
Internet website: http://dlir.state.hi.us/reports/UIannualreport.pdf 

http://www.hiwi.org/
http://www.loihi.state.hi.us/
http://dlir.state.hi.us/reports/UIannualreport.pdf
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BEST JOB OPPORTUNITIES IN 2010* 
 
Brochures rank occupations by the average number of job openings and by their growth rates between 2000-2010.  
Occupations are grouped by education and/or training requirements. 
 
Geographic coverage: State, Counties Frequency of issue: Biennially  

 
r t

 
r t

 

 
  

 

 
 

 
 

Contact: Labor Market Research Section 
Phone: (808) 586-9098 
 
CENSUS OF FATAL OCCUPATIONAL INJURIES 
 
Provides details about fatally injured workers.  All private and public sector workers, including self-employed are 
covered. 
 
Geographic coverage: State Frequency of issue: Annually 
Contact: Ope ations Management Information S aff 
Phone: (808) 586-9001 
 
CHARACTERISTICS OF THE INSURED UNEMPLOYED 
 
Presents characteristics such as sex, ethnicity, occupation, age, duration of unemployment, and industry 
attachment of the State’s insured unemployed. 
 
Geographic coverage: State, Counties Frequency of issue: Annually 
Contact: Ope ations Management Information S aff 
Phone: (808) 586-9018 

COMPUTER TECHNOLOGY OPPORTUNITIES IN HAWAII* 
 
Provides information on several computer-related jobs that were among the top ten fastest growing occupations in 
the state. These include computer support specialists, systems analysts, engineers, and information systems 
managers. 
 
Geographic coverage: State Frequency of issue: Special 
Contact: Labor Market Research Section April 2002 
Phone: (808) 586-9025 

EMERGING OCCUPATIONS IN HAWAII* 
 
Presents emerging occupations created by changes in technology, society, markets, or regulations or existing 
occupations that have been modified by the same changes, and are increasing in employment. 
 
Geographic coverage: State Frequency of issue: Special 
Contact: Labor Market Research Section July 2002 
Phone: (808) 586-9026 
 

EMPLOYMENT AND PAYROLLS IN HAWAII* 
 
Summarizes employment and wage information of employers subject to the Hawaii Employment Security Law.  The 
number of reporting units, monthly employment, quarterly and annual average employment, and wage data by 
industry are provided. 
 
Geographic coverage: State, Counties Frequency of issue: Annually 
Contact: Labor Force Research Section Quarterly 
Phone: (808) 586-9033 
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EMPLOYMENT OUTLOOK FOR INDUSTRIES AND OCCUPATIONS* 
 
Provides industry and occupational employment trends from 2000 to 2010.   
 
Geographic coverage: State Frequency of issue: Biennially  

 

 
 

 

  
 

 
 

 

 
 

Contact: Labor Market Research Section 
Phone: (808) 586-9098 

EXPLORING SOCIAL WORKER JOBS IN HAWAII* 
 
Provides a job description for social workers, wages, industry and occupational employment trends, and the 
preparation necessary to qualify for these jobs. 
 
Geographic coverage: State Frequency of issue: Special 
Contact: Labor Market Research Section March 2003 
Phone: (808) 586-9025 

GEOCODE PROJECT: CITY AND COUNTY OF HONOLULU EMPLOYMENT BY INDUSTRY AND ZIP 
CODE AREA* 
 
A report mapping employment by industry in Honolulu County zip code areas as of March 2002. 
 
Geographic coverage: Honolulu County Frequency of issue: Special 
Contact: Labor Force Research Section March 2003 
Phone: (808) 586-9030 
 
HAWAII COUNTY PROFILE* 
 
Provides a profile of Hawaii County in four areas: labor force and unemployment, industry employment, 
occupational employment, and income and wages. 
 
Geographic coverage: Hawaii County Frequency of issue: Special 
Contact: Labor Market Research Section June 2003 
Phone: (808) 587-5668 
 
HAWAII LABOR MARKET INFORMATION DIRECTORY* 
 
Is a guide to labor market publications and data available from the Research and Statistics Office.  Publications are 
listed by title and include a brief description, frequency of publication, and its source.  Electronic delivery and 
retrieval information, other sources of information, and Internet web site addresses are provided. 
 
Geographic coverage: State Frequency of issue: Annually 
Contact: Labor Market Research Section 
Phone: (808) 586-9028 or 586-9029 
 
HAWAII’S ENTRY LEVEL OCCUPATIONS* 
 
Provides information on 20 occupations with the largest number of annual job openings that are easy to learn and 
generally require no experience.  For each occupation, a job description, wages, employment, outlook, job 
requirements, advancement possibilities and job search tips are provided. 
 
Geographic coverage: State Frequency of issue: Special 
Contact: Labor Market Research Section June 2001 
Phone: (808) 586-9028 
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HOME HEALTH AIDES AND PERSONAL AND HOME CARE AIDES* 
 
Provides information on home health aides and personal and home care aides.  It includes job duties; working 
conditions; employment; training; outlook; wages; and abilities, skills, and knowledge requirements. 
 
Geographic coverage: State Frequency of issue: Special  

 

I

 
  

 

 
 

 
 

 

 
 

 

Contact: Labor Market Research Section June 2003 
Phone: (808) 586-9098 
 
INSTALLAT ON, MAINTENANCE, AND REPAIR OCCUPATIONS IN HAWAII* 
 
Provides information on careers in installation, maintenance, and repair occupations.  The article includes 
employment; outlook; wages; education and training; and skills, knowledge, and abilities required to perform the 
job. 
 
Geographic coverage: State Frequency of issue: Special 
Contact: Labor Market Research Section April 2002 
Phone: (808) 586-9029 

JOBS IN HAWAII* 
 
Profiles 30 occupations in Hawaii that have the greatest number of openings and are among the fastest growing 
from 1998 to 2008.  This report contains a brief job description along with the wages, employment levels, growth 
rate, and the skills and abilities required for each job.  These jobs are categorized by education level and/or training 
required. 
 
Geographic coverage: State, Counties Frequency of issue: Special 
Contact: Labor Market Research Section June 2001 
Phone: (808) 586-9098 
 
KAUAI COUNTY PROFILE* 
 
Provides a profile of Kauai County in four areas: labor force and unemployment, industry employment, occupational 
employment, and income and wages. 
 
Geographic coverage: Kauai County Frequency of issue: Special 
Contact: Labor Market Research Section August 2003 
Phone: (808) 587-5668 
 
LABOR AREA NEWS* 
 
Monthly newsletter that describes the current labor market situation for the State and counties and provides the 
most current employment, unemployment, unemployment rate, civilian labor force, and job count data. 
 
Geographic coverage: State, Counties Frequency of issue: Monthly 
Contact: Labor Market Research Section 
Phone: (808) 586-9028 or 587-5668 
 
LABOR FORCE DATA BOOK 
 
Provides historical and current employment, unemployment, job count, and hours and earnings data. 
 
Geographic coverage: State, Counties Frequency of issue: Biennial 
Contact: Labor Force Research Section Updates 
Phone: (808) 586-9034 or 586-9035 
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LABOR FORCE INFORMATION FOR AFFIRMATIVE ACTION PROGRAMS* 
 
Provides labor force and occupational information by sex, race, and minority status.  Data are primarily compiled for 
employers working on affirmative action programs. 
 
Geographic coverage: State, Counties Frequency of issue: Annual  

 

 
 

 
. .

Contact: Labor Market Research Section Updates 
Phone: (808) 586-9028 or 586-9029 
 
LICENSED OCCUPATIONS IN HAWAII* 
 
Provides information on licensing requirements of various occupations in the State of Hawaii.  Includes a brief job 
description, examinations, fees, and licensing agency for each occupation. 
 
Geographic coverage: State Frequency of issue: Annual 
Contact: Labor Market Research Section Updates 
Phone: (808) 587-5668 

Internet website: www acinet.org/acinet/lois_start asp 
 

 

 

 
r t

 

 
  

 

 

 
 

OCCUPATIONAL EMPLOYMENT AND WAGES IN HAWAII* 
 
Provides occupational employment and wage information from the Occupational Employment Statistics (OES) 
survey. 
 
Geographic coverage: State, Honolulu MSA, Counties Frequency of issue: Annually 
Contact: Labor Market Research Section 
Phone: (808) 586-9023 

OCCUPATIONAL INJURIES AND ILLNESSES SURVEY 
 
Details the results of an annual survey of Hawaii’s job-connected injuries and illnesses in private industry and in 
state and local governments. 
 
Geographic coverage: State Frequency of issue: Annually 
Contact: Ope ations Management Information S aff 
Phone: (808) 586-9001 

OCCUPATIONAL PROFILE ON POLICE OFFICERS* 
 
Provides information on the qualifications, selection process, classroom and field training, educational requirements, 
wages, supply and demand, employment, and what it takes to do the job. 
 
Geographic coverage: State Frequency of issue: Special 
Contact: Labor Market Research Section February 2003 
Phone: (808) 586-9029 

OCCUPATIONS IN DEMAND AT HAWAII WORKFORCE DEVELOPMENT DIVISION* 
 
Provides a list of occupations in demand at the State Department of Labor & Industrial Relations’ Workforce 
Development Division offices.  Includes education and training requirements, preparation, where obtained, reasons 
for difficulty, average wage, and projected job growth for each listed occupation. 
 
Geographic coverage: Counties Frequency of issue: Semiannually 
Contact: Labor Market Research Section 
Phone: (808) 586-9029 

http://www.acinet.org/acinet/lois_start.asp


PROFILE ON TEACHING OCCUPATIONS IN HAWAII* 
 
Profiles teaching occupations at the preschool, kindergarten, elementary, middle, and secondary levels, including 
special education. Provides information on where teachers work, average wages, employment, projected growth 
and demand, supply of teaching candidates, preparation and licensing requirements. 
 
Geographic coverage: State Frequency of issue: Special  

  

 

 
r t

I

 
r t

 
r t

Contact: Labor Market Research Section December 2001 
Phone: (808) 587-5668 
 
UNEMPLOYMENT INSURANCE FACT BOOK
 
Presents statistical data and other information on the Hawaii unemployment insurance program.  Includes data 
from 1990 to the present on claim activities, determinations and appeals, the unemployment compensation fund, 
insured unemployment, and employment and wages covered by the unemployment compensation program in 
Hawaii. 
 
Geographic coverage: State Frequency of issue: Annually 
Contact: Ope ations Management Information S aff 
Phone: (808) 586-8994 
 
WAGE RATE SCHEDULE BULLET N* 
 
Presents the wage rate schedules for public construction work for the purposes of Chapter 104, Hawaii Revised 
Statutes.  It includes basic hourly rates and fringe benefit rates. 
 
Geographic coverage: State Frequency of issue: Semiannually 
Contact: Ope ations Management Information S aff 
Phone: (808) 586-9017 
 
WORKERS’ COMPENSATION DATA BOOK 
 
Presents summary information on injuries and illnesses reported to the Disability Compensation Division.  The data 
includes number of cases, costs and days lost by counties, industry, types of injury, parts of body, occupation, age, 
sex, etc. 
 
Geographic coverage: State, Counties Frequency of issue: Annually 
Contact: Ope ations Management Information S aff 
Phone: (808) 586-9014 
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PROGRAM CONTACTS 
 

Department of Labor and Industrial Relations 
Research and Statistics Office 

 

 

Telephone: 586-8999 
Internet web site: www.loihi.state.hi.us and www.hiwi.org 
E-mail: dlir.rs.loihi@hawaii.gov and dlir.rs.hiwi@hawaii.gov  

Webmaster: 586-9013 
All telephone numbers start with area code (808). 

Programs E-mail Addresses/Telephone numbers 
 
Career Kokua 

(Hawaii Career Information Delivery System) 

 
DLIR.RS.HCIDS@hawaii.gov 

587-5515 

 
Labor Force Research 

• Unemployment Rates 

• Job Count 

• Employment by Industry 
 
• Wages by Industry 

 
DLIR.RS.LFR@hawaii.gov 

586-9035 

586-9034 

586-9033 

586-9033 

 
Labor Market Research 

• Affirmative Action 

• Hawaii Workforce Informer 

• Labor Area News 

• Licensed Occupations 

• Occupational Wages 

• Occupational & Industry Projections 

 
DLIR.RS.LMR@hawaii.gov 

586-9028 

586-9013 

587-5668 

587-5668 

586-9023 

586-9098 

 
Operations Management Information 

• Fatal Occupational Injuries 

• Survey of Occupational Injuries & Illnesses 

• Unemployment Insurance Statistics 

• Wage Rate Schedule 

• Workers’ Compensation Data 

 
DLIR.RS.OMI@hawaii.gov 

586-9001 

586-9001 

586-8994 

586-9017 

586-9014 
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INTERNET WEB SITES 
 
 

 

America’s Career Infonet www.acinet.org/acinet/ 

America’s Job Bank www.ajb.org 

Chamber of Commerce of Hawaii cochawaii.com/ 

City & County of Honolulu www.co.honolulu.hi.us 

Consumer Price Index www.bls.gov/cpi/home.htm 

Cost of Living http://www2.hawaii.gov/DBEDT/index.cfm 

County of Hawaii www.hawaii-county.com 

County of Kauai www.kauai-hawaii.com 

County of Maui www.co.maui.hi.us/ 

Regional Economic Data www.econdata.net 

Hawaii Occupational Employment & Wage Data www.hiwi.org 

Hawaii State Dept. of Business, Economic Development & Tourism www.state.hi.us/dbedt/ 

Hawaii State Dept. of Commerce & Consumer Affairs www.hawaii.gov/dcca/ 

Hawaii State Dept. of Labor & Industrial Relations www.dlir.state.hi.us 

Hawaii State Government www.hawaii.gov 

Hawaii Visitors & Conventions Bureau www.gohawaii.com 

Hawaii Workforce Development Division www.dlir.state.hi.us/wdd/ 

Hawaii Workforce Informer (HIWI) www.hiwi.org 

Hawaii’s Job Bank www.ajb.dni.us/hi 

Labor and Occupational Information Hawaii (LO`IHI) www.loihi.state.hi.us 

Licensed Occupations in Hawaii www.acinet.org/acinet/lois_start.asp 

O*NET (Occupational Information Network) http://online.onetcenter.org/ 

Poverty Guidelines http://aspe.hhs.gov/poverty 

State Data Book http://www2.hawaii.gov/DBEDT/index.cfm 

State Occupational & Industry Projections www.loihi.state.hi.us or www.hiwi.org 

U.S. Bureau of Economic Analysis www.bea.doc.gov 

U.S. Census Bureau www.census.gov 

U.S. Dept. of Labor www.dol.gov 

   Bureau of Labor Statistics www.bls.gov 

   Geographic Profile of Employment and Unemployment www.bls.gov/gps/home.htm 

   News Release www.bls.gov/bls/newsrels.htm 

   Employment & Training Administration www.doleta.gov 
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